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28.06.24
Kia ora,

Wairoa declared a State of Local Emergency early morning on Tuesday 26 June following significant
rainfall which had the potential to place lives and properties at risk.

Flooding impacted hundreds of properties in Wairoa’s eastern residential area on the southern side
of town, in the vicinity of the Wairoa River mouth.

This is an incredibly hard time for our community, particularly so soon after last year’s flooding from
Cyclone Gabirielle.

We have drawn on resources from across the country to help support flood impacted people and to

ensure we can quantify the damage so we can plan for recovery.

A visual rapid assessment of properties has been completed and early indications are that 200
hundred homes have been flood-affected to some degree.

Wairoa District Council Rapid Building Assessments, using local staff and support from out of town,
are underway and welfare checks are taking place. Please note, we have a lot of visiting people
helping with our response, many have flown into town and may be driving around in organisation
vehicles that are not their own.

The following are key points we have put together. For all

assistance please phone 06 838 7309 (available 24/7), call into the
Wairoa District Council Queen Street office or can fill out an online
request form https://www.wairoadc.govt.nz/.../customer-service-

reguest[

We will be sharing a lot of information, please stay up to date
through the Wairoa District Council website and Facebook page.

Key advice:

¢ Flood impacted items/debris : Please place all flood damaged items on the kerbside for
collection. Please keep away from the kerb, channels and stormwater drains. If you can,
please separate your items into:
o Whiteware such as fridges (food removed), scrap steel, tin fencing etc
o Hazardous items (gas bottles, paint)
o Tyres
o Household furniture and items including carpets, clothing etc



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.wairoadc.govt.nz%252Fcontact-us%252Fcustomer-service-request%252F%253Ffbclid%253DIwZXh0bgNhZW0CMTAAAR2Rms96BUnD9vRuQUmXk1HdMZ6G_CJlSPHLq_XVy1Fs_JCVEaA-I_HkEvA_aem_3kSYSaNXpAWHRDrmQcm1dQ%26h%3DAT1_5CtgQFXlmXDp0NP9mIifzwSGubqMTfyJ2Y7aqyN2lbo7eRn12ZOfziObfj_KBgJ0GckWWj8ZHBo_ulWR0_qz6l1ZzsRG6jR_TVYSXChP1kwn9sCjdrdK8d661_wdSQ%26__tn__%3D-UK-R%26c%255b0%255d%3DAT1XpXqZYBBxXktxWWpUi4eAzjGZMwsb-X2JWebM9rPTUOMp1dBqAtr6Q_10kVyRbiafxoDp0iKz1ghn_X4braAqJ7aKn5Tu8-F-vnb_3CUY_MUaldje3GMXrkaEkOTGIygzF-Bfo1pwPMWsTW_LVSqJ8TDTUwKTkbNaIr3cZj0Y9fsXu-33cCsuZ_LtGT5U3jOmUT31f8TbCEZH3l-BDkYXdGaZXzGGAUka&data=05%7C02%7Ckate%40wairoadc.govt.nz%7Cb547ec11acb84395194808dc96fc82d0%7C422a32b657f9499baa8fd35de096fe4d%7C0%7C0%7C638551258477403248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kh3Do3mhnR07fxbV%2BWh3AbWYMo5wYXAuMIFHFUAn0kE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.wairoadc.govt.nz%252Fcontact-us%252Fcustomer-service-request%252F%253Ffbclid%253DIwZXh0bgNhZW0CMTAAAR2Rms96BUnD9vRuQUmXk1HdMZ6G_CJlSPHLq_XVy1Fs_JCVEaA-I_HkEvA_aem_3kSYSaNXpAWHRDrmQcm1dQ%26h%3DAT1_5CtgQFXlmXDp0NP9mIifzwSGubqMTfyJ2Y7aqyN2lbo7eRn12ZOfziObfj_KBgJ0GckWWj8ZHBo_ulWR0_qz6l1ZzsRG6jR_TVYSXChP1kwn9sCjdrdK8d661_wdSQ%26__tn__%3D-UK-R%26c%255b0%255d%3DAT1XpXqZYBBxXktxWWpUi4eAzjGZMwsb-X2JWebM9rPTUOMp1dBqAtr6Q_10kVyRbiafxoDp0iKz1ghn_X4braAqJ7aKn5Tu8-F-vnb_3CUY_MUaldje3GMXrkaEkOTGIygzF-Bfo1pwPMWsTW_LVSqJ8TDTUwKTkbNaIr3cZj0Y9fsXu-33cCsuZ_LtGT5U3jOmUT31f8TbCEZH3l-BDkYXdGaZXzGGAUka&data=05%7C02%7Ckate%40wairoadc.govt.nz%7Cb547ec11acb84395194808dc96fc82d0%7C422a32b657f9499baa8fd35de096fe4d%7C0%7C0%7C638551258477403248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kh3Do3mhnR07fxbV%2BWh3AbWYMo5wYXAuMIFHFUAn0kE%3D&reserved=0

Flood-impacted homes: Flood impacted homes are being assessed. We urge everyone to be
extremely cautious if you go back into your home as there may be hazards such as electrical
faults, and other health and safety risks. You will know what the conditions are around re-
entering you home based on the assessments and whether your house has received a yellow
or red placard. Assessments will take time, if your house has been flooded and not received
a placard, it may be that the team are still on their way.

Insurance — contact your insurer immediately. Record all damage, take photos. Some
insurance assessors are already in town. If you have been affected, call your insurer, ask to
lodge a claim. The sooner your claim is lodged the sooner an assessor will be at your
property to assess the damage.

Banks: talk with your bank about how they may be able to offer some temporary assistance.

MSD Civil Defence payment: If you have been affected by flooding you may be eligible for
financial support, please call 0800 559 009 to apply.

Asbestos: Older houses, especially those constructed prior to 2000 may contain asbestos
which can present a health risk. Typically asbestos may be in cladding (internal and
external), vinyl flooring, roofing panels, fireplace surrounds, fencing, pipe cladding, etc.. If
you think any waste or building materials you are removing may contain asbestos, please
contact a registered ‘asbestos removal’ company to test the material and give advice.

Wairoa town supply water: is safe to drink, boiling is not necessary.

Assistance: Thank you for the offers of volunteer help. We are keeping track of the offers of
help and will be organising a collated volunteer response. In the meantime, please feel free
to help your whanau and friends. Volunteers have arrived in Wairoa today to help
whanau with cleaning up their flood-affected homes. These volunteers are on stand-by
to help move flood-affected waste from your house to the kerbside for pick-up.

Evacuation Centres: remain in place at the War Memorial Hall, Taihoa Marae and Hinemihi
Marae. We are here to assist with your welfare needs.

Council is assisting with displaced animals.

For updated local road closures, go to the Wairoa District Council website, and for State
Highway traffic updates: journeys.nzta.govt.nz/traffic

Please look after yourselves, your neighbours, friends and whanau

For all assistance please phone 06 838 7309 (available 24/7), call
into the Wairoa District Council Queen Street office or can fill out
an online request form
https://www.wairoadc.govt.nz/.../customer-service-request/



https://urldefense.com/v3/__https:/journeys.nzta.govt.nz/traffic/__;!!HY9fQAo8bIa1xy2vuVM!AYzWtTOrT6C3yxVEWMvSdpcyjfuCHW53utibwitQ3HlwjypsByy3aeQYXkNt29A79Bw3Qbq5Mcpv6pT6ixyENYIvKW-nN2-73k48clg$
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.wairoadc.govt.nz%252Fcontact-us%252Fcustomer-service-request%252F%253Ffbclid%253DIwZXh0bgNhZW0CMTAAAR2Rms96BUnD9vRuQUmXk1HdMZ6G_CJlSPHLq_XVy1Fs_JCVEaA-I_HkEvA_aem_3kSYSaNXpAWHRDrmQcm1dQ%26h%3DAT1_5CtgQFXlmXDp0NP9mIifzwSGubqMTfyJ2Y7aqyN2lbo7eRn12ZOfziObfj_KBgJ0GckWWj8ZHBo_ulWR0_qz6l1ZzsRG6jR_TVYSXChP1kwn9sCjdrdK8d661_wdSQ%26__tn__%3D-UK-R%26c%255b0%255d%3DAT1XpXqZYBBxXktxWWpUi4eAzjGZMwsb-X2JWebM9rPTUOMp1dBqAtr6Q_10kVyRbiafxoDp0iKz1ghn_X4braAqJ7aKn5Tu8-F-vnb_3CUY_MUaldje3GMXrkaEkOTGIygzF-Bfo1pwPMWsTW_LVSqJ8TDTUwKTkbNaIr3cZj0Y9fsXu-33cCsuZ_LtGT5U3jOmUT31f8TbCEZH3l-BDkYXdGaZXzGGAUka&data=05%7C02%7Ckate%40wairoadc.govt.nz%7Cb547ec11acb84395194808dc96fc82d0%7C422a32b657f9499baa8fd35de096fe4d%7C0%7C0%7C638551258477403248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kh3Do3mhnR07fxbV%2BWh3AbWYMo5wYXAuMIFHFUAn0kE%3D&reserved=0

