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GUIDE TO

If you are considering a business, which involves the handling of foodstuffs, you are encouraged to initiate your inquiry 
regarding the requirements to operate the business, well in advance of your anticipated opening date. 

ESTABLISHING A FOOD BUSINESS

Initiate your inquiry with the Consents Officer at the reception counter at the Wairoa District Council offices, 
Queen Street, Wairoa.

Obtain relevant application forms (Resource Consent, Building Consent, Liquor Licences, Food Control Plan etc.)

Complete and return application forms together with any additional information, as well as the necessary application 
fees to the Consents Officer. Apply online through our website, or download and print the relevant documents to fill in 
and submit via email or post. Office hours are 8am - 4.30pm Monday to Friday, if you wish to present your application 

personally or to consult further with any of the officers.

If you are taking over an existing business

Consult the Environmental Health Officer

If you are starting a new business

Consult the following officers of Council:

•	 Building Inspector
•	 Liquor Licencing Officer
•	 Planning Officer

If you decide to proceed with your 
proposal after discussions with the 

relevant officers...
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Application is approved

•	 Your risk based plan/programme registration 
will be processed and forwarded to you. This 
registration is renewable and your premises will 
be visited periodically to verify compliance with 
the Risk Based Measure.

•	 You may be required to comply with conditions 
imposed for the approval of your application, 
including those relating to discharges which are 
imposed by the Hawke’s Bay Regional Council.

Application is turned down

Consider your options by discussing the reasons for 
refusal with the relevant officer(s), and:

•	 either amend your application to ensure 
compliance with statutory and/or other 
requirements and re-submit application.

•	 or discontinue your proposal.

N.B. In unanswered areas, the discharge of effluent to the environment will most likely require Resource Consent from 
the Hawke’s Bay Regional Council. You are advised to discuss your proposal with the Consents Officer of the Hawke’s Bay 
Regional Council.

Hawke’s Bay Regional Council - Consents

P +64 6 833 8090
E consentadvisor@hbrc.govt.nz

Your applications will now be 
considered and in due course, you 

will be advised that...


